Digital Monitoring Platform

Digital Monitoring Platform
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Component Status

Components status
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Drip tray

Instl: Installed
Water level: MNot full
Coffee circuit

Status: Normal

Steam thermoblock
Temp: Normal

Heating: Normal

Steam thermoblock PCE

Status: Normal
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Water tank

Instl: Installed

Steam circuit

Status: Normal

loT card
IMSI:
Signal

CTR

Status: Normal

Bean hopper
Instl:

Brew unit
Status:
Instl:

WIFI
Signal
strength:

Installed

Normal
Installed
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Grinder

Status: Normal

Multi-way valve

Status: Normal
PCBA
Status: Normal

Grounds container

Instl: Installed

Coffee thermoblock PCE

@ Status:

Grounds gty: Normal

Coffee thermoblock
Temp: Normal

Heating: MNormal
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Device Control

| Control operation (Modify can not be done when the device offline)

S~ L~ ) ) /7~ Remote lock
[ (" ) Remote shutdown [ | Restart [ | Factory reset [ |
(._) Q c:) v =" machine
iii . Milk system 7 oan Brew unit cleaning (_:: , Reset beverage
“_=>/ cleaning N 7/ with tablet .~/ recipe
| Beverage production (Modify can not be done when the device offline)
& Ristretto & Espresso & Double Espresso & Americano

& Cortado & Latte & Cappuccino & Flat White

~, Remote unlock
/ machine

~ Flushing of milk
/' foam system

White Americano

Hot Water

() Milk frother rinsing

(&5 ) Descaling

& Macchiato

£, Hot Milk Shot



Early Warnings

I Operation and maintenance early warning

Descaling warning

Warning switch: MNext descaling date:

Milk system cleaning warning

Warning switch: Next cleaning date:

Brew unit cleaning with tablet warning

Warning switch: Next cleaning date:

Offline warning

Warning switch: Offline over 0

notification will display

days, warning



Payment System Control



Device Status Diagnosis

Component name or maintenance name

CTR

Drip tray

Grinder

Brew unit

)

2023-11-1511:04:24

Lifetime or maintenance freq

797.9/600000(g)

117/60000

Coffee machine needs to be maintained

Check item

CTR status

Drip tray working status

Grinder life status

Grinder working status

Times of use of the brewer

Brew unit working status

Check results

Normal

Place drip tray

Normal

Normal

Normal

Normal

View details A

Suggestion

Pls install drip tray



Data Records — Exportable to Excel




Example of Data
Records Reports

a record - Beverage production

roduction date

023-11-01 00:00:00 - 2023-11-20 23: [

ice SN

BCE230803750042

BCE230803750042

BCE230803750042

BCE230803750042

BCE230803750042

BCE230803750042

BCE230803750042

Beverage name

Cappuccino
Ristretto
Latte
Cappuccino
Latte

Flat White

Macchiato

Beverage type

Coffee

Coffee

Coffee

Coffee

Coffee

Coffee

Coffee

Total 51 items

Data record - Events

Event date

2023-11-01 00:00:00 - 2023-11-20 23: [

Device SN

E30BCE230803750042

E30BCE230803750042

E30BCE230803750042

E30BCE230803750042

E30BCE230803750042

E30BCE230803750042

E30BCE230803750042

Production date

2023-11-1511:12:26

2023-11-15 11:01:39

2023-11-15 09:28:58

2023-11-15 09:27:.02

2023-11-15 09:25:39

2023-11-14 15:26:44

2023-11-1415:23:21

Production result

Success

Success

Success

Success

Success

Success
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Device name

E30 - Showroom

E30 - Showroom

E30 - Showroom

E30 - Showroom

E30 - Showroom

E30 - Showroom

E30 - Showroom

Y

Device model

E30BC

E30BC

E30BC

E30BC

E30BC

E30BC

E30BC

-

B2l Export

Device namu«  Operatic

Detai
E30 - Showre

Is
E30 - Showrc  D°t!

Is

Detai
E30 - Showrt

Is
£30 - Showre o

Is

Detai
E30 - Showrt

Is

Det
E30 Showre o

Is

Detai
E30 - Showrc

Is

Detai
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Event name

Start-up rinsing

Milk system cle
aning

Start-up rinsing

Start-up rinsing

Power-off rinsin
a

Start-up rinsing

Milk frother rinsi
na

Enterprise name

Bestir

Bestir

Bestir

Bestir

Bestir

Bestir

Bestir

F Y

B Export

-

Event date

2023-11-15 08:35:01

2023-11-14 15:27:43

2023-11-14 09:37:46

2023-11-14 08:28:54

2023-11-13 14:51:35

2023-11-13 13:11:12

2023-11-08 10:44:55
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