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How to Understand the Bestir Warranty – Melange 

 

Introduction 

The Bestir Warranty is a 1-year limited commercial guarantee offered by Bestir Limited. This outline 
explains the key details of the Bestir Warranty, including what is covered, how long the coverage lasts, 
who is eligible, and the limitations and exclusions. 

What is Covered 

Bestir Limited offers a 1-year limited commercial guarantee against defects caused by faulty 
workmanship and materials 

The guarantee covers Bestir products purchased in specified territories 

How Long Does the Coverage Last 

The Bestir Warranty lasts for 1 years from the date of original purchase 

Who is Covered 

The warranty is granted only to the first-time purchaser (end consumer) 

It does not transfer upon resale to subsequent owners 

Bestir products are intended for private household (non-commercial) use only 

Limitations and Exclusions 

Limitation of Liability 

Bestir is not responsible for any incidental or consequential damages 

What is Not Covered 

Normal wear and tear, including breakages of removable parts and consumable items 

Superficial damage like scratches, dents, and oxidation 

Transport damages for returns 

Unauthorized modifications or repairs 

Damage from accidents, misuse, improper use, or lack of maintenance 

Products with removed or misappropriated serial numbers 

How to Obtain Warranty Services 

Contact Bestir customer support to create a case  

sales@bestir.uk or 01582 237847 

Provide the product model, serial number, and sales receipt 
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Bestir will issue a case number and pre-paid shipping label 

Ship the product to Bestir at no cost to you 

Bestir will repair or replace the product at their discretion 

Typical turnaround time is up to 15 business days plus shipping 

Conclusion 

The Bestir Warranty provides 1 years of coverage against manufacturing defects for Bestir products. 
Understanding the details of what is and isn't covered, as well as the warranty claim process, can help 
ensure a smooth experience if you need to utilize the guarantee. 

Call to Action 

If you have any issues with your Bestir product, be sure to contact their customer support team to initiate 
the warranty claim process. 


